Ecan:

e BbI MOPYTAJIUCH WIH IHOAPATUCD,

e Y BacC YTO-TO YKpaJIH,

e Bac MOOWJIM M BbI 3HAEeTE OOMIUHKA,
e BacC O0M:KAIOT B KJIacce M T.J.,

TO BbI MO:KeTe O0pPaTUTHCA B HIKOJIBbHYIO CIYyKO0y MPUMUPEHUA.

IHIkoabHasA CayKO0a IPUMUPEHUA

Ham neBus:
"IlocTtymnau ¢ APYyrUMH TaK,
Kak ObI ThI XOTEJI, YTOOBI IOCTYIIAIH C TOOOH"

3auyeM Hy>XHa Meauauua wkone?

[TogpocTk U JleTU «TPYHIIbl PUCKa» YacTO BOBJIEKAIOTCA B KOHMJIUKTHI,
CTAaHOBATCA HAPYUIUTEJAMU WA KeprBamMu. lcnosbdyemas Hamu
BOCCTAHOBUTEJIbHAS MeJIMallUsA II03BOJIIET IOJ[POCTKAM HU30aBUTHCSA OT
0o0uAbI, HEHABUCTU U APYTUX HETAaTHUBHBIX IEPEKUBAHUM, CaMOCTOATEIBHO
paspemiuth curyanuoo (B TOM 4YHCIEe BO3MECTUTH Yyiiep0), uszbexxaThb
MIOBTOPEHUS MOJIOOHOTO B OyAyIIIEM.

[ITxospbHAS cpejia YacTO He CIOCOOCTBYET OCBOEHHIO MOAPOCTKAMU HABHIKOB
obmieHuns, KyJbTypHBIX (OpM 3aBoeBaHUA aBTopuTeTa M (HOPMHUPOBAHUSA
KOHCTPYKTHBHBIX CIIOCOOHOCTEN B3aMMOJEUCTBUS C APYTUMHU JIIOJBMH,
HEOOXOAUMBIX i Oyxaymiedl »ku3HH. Te cmocoObl pearupoBaHUsA Ha
KOH(JIUKTBI, KOTOPble OOBIYHO MPAKTUKYIOTCS MOAPOCTKAMH U YUHUTEJISMH,
HEPEJIKO OCTABJISIIOT MOJINHHBIE KOHMJINKTHI HEPpa3peIIeHHbIMH.

['maBHasA mesrb Meguauy — MPEBPATUTD IITIKOJTY B Oe301acHoe, KoMMOPTHOE
IIPOCTPAHCTBO JIJIA BCEX YYACTHHUKOB 00pa30BaTeIbHOTO IIpoliecca (YUeHHKOB,
yauTesien, poauresaen u T.x.).

[IIxospHAsA MeAUalus HYKHA JJIsi MUPHOTO pellleHusA npobsieM, CHIKEHUS
YPOBHSI HaCWIHs B IIKOJIE U COXpaHeHUs JOOPBIX OTHOIeHUN. B MupoBoit
IIPAaKTUKE BJTO OJUH U3 CcrIocobOB paspelleHus CIOPOB, B KOTOPOM
HelTpasibHasl CTOPOHA, Ha3blBaeMas MeJUaTOPOM, CIIOCOOCTBYeT BbIpabOTKe
BHeCy/1eOHOTO pellleHusl.

3auemM Meauauma Hy>KHa poaguTtenam?

Meauanus no3BoJIAeT pa3peniaTb KOHQJIUKT, BbIABJIAA €r0 IPUYNHY U
JBYKYIIYIO CHJLY, IIPEAOTBpAIaTh KOH(MJINKTEI, 00eperaTs JieTei u



IIOZIPOCTKOB OT arPeCCUBHOTO, IIOPOM OTBEPTaIOIEer0o BO3eUCTBUA
OKpY>Kalolller cpe/ibl, KOpPPEKTUPOBATH MMOBEJIEHNE TEX, KTO YK€ OCTYITHJICA.
Kpowme Toro, meguanys — 3T0 UHCTPYMEHT IIOMOIIH B Pa3pellleHnn
KOHQJIMKTOB MEXK/TY JeThbMHU-IITKOJIbHUKAMHU, MEXKAY IETbMHU U B3POCIBIMHU.

3auemM Meamaumsa Hy>KHa geTam?

B nporiecce Meauanuy Kaxk/ablil y4aCTHUK, KaKk peOeHOK, TaK ¥ B3POCJIBIH,
KaK OOMTUUK, TaK U «3KEPTBa», MOXKET PACCUUTHIBAThH HA TO, UTO OyAET
BBICJIYIIIAH, YCJIBIIIAH, €r0 II0CTAPAIOTCA ITIOHATH, OH CMOKET BhICKA3aTh CBOIO
MO3UIHNIO U BUJIEHUE CUTYAIH, a TAKKe MOKET IIPEJIJIOKUTH CBOIO
aJIbTepHATUBY pa3pelieHus: KoHQuKTa. Takoe oblieHre B JOBEPUTETHLHOM,
YBaXKUTEJIPHON 00CTaHOBKE, CO3/IaeTCsI HE0OXOIMMOE YyBCTBO O€30TIaCHOCTH,
I7le MOKET CO3/1aBaThCs pa3pelleHue CIopa, I7ie CTOPOHBI MOTYT IPUUTHU K
COTJIAIIeHUI0, KOTOPOE, CKOpee BCero, Oy/IyT CKJIIOHHBI PeaIn30BbIBATh, TAK
KaK HellOCPeJCTBEHHO YUYAaCTBOBAJIU B €0 CO3/IaHUU.

B 06111eM, MOZKHO CKa3aTh CJIEAYIoIee: YTOOBI IETH YMEIN CAMH BBIXOJITUTD
U3 TPYJAHOU CUTYaIUH, HY>KHO, UYTOOBI UM JIaJIM BO3MOXKHOCTD HAa PaBHBIX
yJ4acTBOBATh B pa3pelleHNH KOHMIUKTOB, IPUCIYIITUBAINCH K UX MHEHUIO.
KoHQUIUKT B IIKOJIE, KaK U B 00IIIeCTBe, HEN30€eKEeH, 3TO O/THO U3 YCIOBUHI
pasButHsa Mupa. Ho Hajio yauThes pemaTh €ero MUPHBIM IyTeM. Meauarys,
KOHEUHO, He BOJIIIeOHast Iajlouka, KOTOpas MUTOM yJiaausia Obl Bce
koH}IUKTH. O/IHAKO OJ1arogaps Meauaii MOKHO XOTS ObI B KAKOH-TO Mepe
CHHU3UTH YPOBEHD IIOAPOCTKOBOI IIPECTYIIHOCTH. MOKHO pa3peniaTh CIIOPHI 1
KOHQJIUKTHI, He JOBO UX 710 O0JIee TSKKUX IocsieicTBUil. To ecTh MOXKHO Ha
PaHHUX CTAAUSX IIOMOYb JIETAM, YTOOBI OHH HE CTAJIH IIPECTYITHUKAMHU WA He
IIOTIAJIN B CJIOJKHYIO KU3HEHHYIO CUTYaIlHIO.

LkonbHaA cny»x6a npyuMupeHnna 31o0:
1. Pa3periienre KOHGJIUKTOB CUJIaMHU CAMOM IITKOJIBI.
2. lI3aMeHeHUe TPAAUIIUN pearupoBaHus Ha KOHPJIUKTHBIE CUTYaITUH.
3. [IpodumnakTuka MIKOJILHOU Ae3aJanTaliuu.

4. [IIxonpHOE CaMOYyIIpaBJIEHKE U BOJIOHTEPCKOE ABHKEHKE IIOAPOCTKOB
IIKOJIBI.

Eciiu BbI pelnrmim ooOpaTuThbCs B CIYKOY,
TO BaM HaJ0 IIOJOUTU

AnrTOHOBOU MpuHe HukosiaeBHe




[Tocsie 3TOTO € KaXXAbIM U3 YYACTHUKOB BCTPETUTCS BEAYIINU
IpOrpaMMbl IPUMUPEHUS JIJI1 00CYKEHU ero OTHOIIEHUA K
CJIyYUBIIEMYCSA U KeJIAHUA Y4aCTBOBATh BO BCTpeUe.

B ciryuae 106pOBOJIBHOTO COTJIACHsI CTOPOH, BEAYIIIUM ITPOTrPaMMBbl
IIPOBOAUT MPUMHUPUTEIHLHYIO BCTPEUy, Ha KOTOPOU 00Cy KaeTcs
cJIeTyIolie BOMPOCHI:

 KaKOBBI IOCJIECTBUS CUTYAIIUH JIJIsI 0OEUX CTOPOH;
« KaKuUM 00pa30M pa3pemruTh CUTYaIUIo;
« Kak c/ies1aTh, YTOOBI 3TOTO HE TOBTOPHUJIOCH.

[Tpu HEOO6XOANMOCTH COCTABJISAETCA IJIAH 10 BO3MEIIEHUIO yiiepba 1
COLIMAJIbHO-TICUXO0JIOTUUECKON PeabUIUTAIIU CTOPOH.

Ha BcTpeue BBINOJIHAIOTCA CIEAYIOIMeE MpaBujia

1. [IOCKOJIBKY KaKAbId 4YeJIOBEK HMeeT IIPpaBO BBICKA3aTh CBOE
MHEHUE, TO IepeOuBaTh TOBOPSAIIErO UesioBeka Hesb3sa. C0BO
OyZieT JaHO KaXKI0My YYaCTHUKY.

2. Ha BcTpeue Hy»KHO BO3/Iep:KaTbCsl OT PyTraHU U OCKOPOJIEHUH.

3. UtoObl He OBLIO CIUIETEH IIOCJIE BCTPeYU, Bes MHGOpPMAIUS O
IIPOUCXOAIIEM HA BCTPEUE He pa3riialiaeTcs.

4. BBl B 1100011 MOMEHT MOKETE IIPEKPATUTD BCTPEUY HJIU IIPOCUTH
WHAVBU/IyaJIbHOTO PA3rOBOpa C BEIYIIIUM IIPOTPAMMBI.



